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What kinds of Mediation Skills areeded to betdigh-skilled Foreign Personrzel

Focusing on Business people playing active roles in Thailand

ASHIHARA Kyoko AOKUYAMA Takayuki, SHIOTANI Yumiko, SHIMADA Megumi

Keywords:Semistructured interviewdusiness scenes, Japanese companies,
Crossculturalfriction

Abstract

The cabinet approved OA Plan for 300,000 Exchange StudentsO put forward by the
Japanese governmém®008. The employment support for foreign students is one of the
tasks!According to a survey for foreign students living in Jafise who wish to find
employment in Japan after graduatingnsajority. The most desirable typ&jobsis
international affairs, and the seconttasislator & interpretefOn the other hand, the common
purposes for Japanese companies to hire fgpeigonnebretheir languagebility, their
sensibility, and theinternational way of thiking. The foreign students hired as hakiled
personnehre expected to play active parts as mediators between Japanese companies and
their customers by utilizintpeir language abilities and crassgtural communication skills.

We conducted a survey in Thailand to find out what kinds of mediatiornvgtieeded to
be highskilled personnel focusing on interpreters working in Thailand. According to our
surveyit is proved that the higbkilled interpreters are playing active roles as erakiaral
communicators.

(ASHIHARA: University of the Ryukyus, OKUYAMAOkinawa Internationdlniversity,
SHIOTANI: Tokyo Fuji University SHIMADA : NihonUniversity)
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The Change of OVerbal CharacterO of a Japanese English Learner A

Qualitative analysis of the focus group

YAMAMOTO Yoshino

Keywords: verbal character, changewvefrbal character, focus group, SCAT, EFL

abstract

This paper is an exploratory research to show whether the Overbal charactersO
of a Japanese English learner A change when using Japanese and English and, if
they change, to identify each character in each language, utilizing a focus group of
twelve participants who know what A is normally like in Japanese. Qualitative
analysis of the focus group shows that alitizapants detect a change in AOs verbal
character although participantsO views of the depth of change vary. For most of the
participants, A has the verbal character afOdignified passionate educatorO in
Japanese, someone who speaks in a pleading tone, and the verbal character of a
Ofriendly and humorous conversationalistO in English, someone who kindly cares
about listeners. AOs verbal character iglBh, identified by the focus group, has a
substantial overlap with the verbal aracter of Omild, imposing and humorous
gentlemanO in English, which is intem#dly produced by A. This intentionality

means AQs tactics bear fruit in expnegdiis verbal character, as planned.

SYAMAMOTO:University of the Ryukyus'
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