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�Ë�y�r�p�V�Ž�#�–�)�,�/�.�
�Z�X���<�5�M�!�% ��

�Î �>�3� �š�¼���.�Ë�y�r�p�V�Ž�#�w���.�v�€�·�‘�1�T�|�#�S ��

��

�E�î �c�, �Á�'�A�p�™ �Á���k�ï�2�,�Á�B�î�F���D ��

��

�² �� �† ��

��

� � � ��!���£�ó�/�ì�9�—�ª�3�9�?�9�‡�• �:�Á �—�ª�̂ �L�7�K�/�2���3�"�O�, ���ó�/�ì 30

�•�£�S�ñ���7�����N�c�·�9�Ž�0�4�6�/�2���N �� �—�ª ���³�9 �! ���£�ó�/�ì �7�;�&�N

�d�µ�(�°�7�K�N�4 �Á�ê�¹ �Œ�¾�› �Y�9�•�x�7�0 ���2�: �—�ª �3�9 �?�9 �R�F�¥ �&�N�7��

�£�G�" ���Á �F�¥ �¹���: 1 �²�� ���×�!�¹�ã�� �3�Á 2 �²�: ���5�W�Œ�Š�W���3���/�,�� � � � � 

� � � ��Ž�“ �Á�—�ª �­�¹���!���£�ó�/�ì�R�y�í�&�N�ý�ù �4�$�2 �: �Á���_�/�ß�����!���£�4

�$�2�9�i�b�Œ���«�i�N�� �R�ø�€�"�(�N� �4�� �“�²�R�í�F�2���N���½�M�!���£�¬�4

�$�2�­�¹�7�y�í�"�O�,�!���£�ó�/�ì �:�Á �*�9�R�_�<�ß�I�ö�•�æ�̀ �~�‚�q�_�•�c�ƒ

�‹�<�ß�R�Õ���$�Á�—�ª�­�¹�4�ô�P�É �9 �«�¥ �V�4�6�/�2 �Õ�| �&�N� �4���§�W�"�O�2

���N �9�3���N �� ��  

� � � ��ª���� �3 �:�Á �ö�•�æ�¡�3�Š�W�R�&�N �½�M�!���£�¬�7�Î�F�L�O�N�ö�•�æ�̀ �~�‚�q

�_�•�c�ƒ�‹�<�ß �R�š�L���7�&�N�,�F �Á�«�¥�9�—�3�ä�7 ���Š�W���7�à�Þ�R �)�M �Á�h

�V�3 �d�µ�R�4�” �$�, ���*�9�(�°�Á �½�M�!���£�¬�3���N�Š�W�7�: �Á�ö�•�æ�̀ �~�‚�q

�_�•�h�•�4�$�2�9�V�Ý�R�°�,�$�2���N� �4�� �š�L���4�6�/�,�� ��

��

���5�S�P�S�B�� �é�¼�‹�æ�V�‹�h�v�‚�• �Á�v�d�r�e���² �Á�—�!�­�¹ �Á�ö�•�æ�„�† ��

��

�������¤�̈ �$�®�‰ ��

���������Ë�y�r�p�V�Ž �!�����$�Ÿ�t�ž�1�)���.�›�̃ ��

��

�� 2008�K�7�—�ª�̂ �L�7�K�/�2���3�"�O�, ���ó�/�ì 30�•�£�S�ñ�� �: , �! ���£�ó�/�ì�9

�—�ª�­�¹�?�9�?�9�‡�• �R�c�·�9�Ž�0�4�$�2���N��  

�� �—�ª�7�����N 2016�K�M�9 �!���£�ó�/�ì�Œ�: 239,287�£ �3�� �N���Á �—�ª�/�ì�‡�•�¿

�¼�¿2016�À�9�d�µ�7�K�N�4�Á�!���£�ó�/�ì�:�Á�ê�¹�Y�9�•�x�7�0���2 �:�Á �—�ª�7��

���2�?�9�F�¥�4�����$�,�7�� 63.6%�3�£�G�"���Á�?�9�F�¥�Ö�š �:���×�!�¹�ã���� 37.2�¾�Á

�Á���3���5�W�Œ�Š�W���� 33.8%�Á���r�›�¹�ã���� 30.4%�3���/�,��  

  �Ž�“�Á �m�U�e�̀ �\�•�†�h�e�†�b�•�i�¿ 2016�À�7�K�N�4�Á 2016�K�M�7�!���£�ó�/�ì

�R�y�í�$�,�­�¹�:�Ì�µ�9 38.1%�3���/�,�9�7�;�$ �Á2017�K�M�7 �y�í�R�L�€�S�3���N



�½�M�!���£�¬�7�Î�F�L�O�N���«�¥���e�\�‡�4�: ��
�����h�V�3�Õ�|�&�N�½�M�!���£�¬�7�;�&�N�4�j�d�µ�R�—�]�7 ����
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�­�¹�: 59.8%�7�“ �/�2���M �Á�½�M�!���£ �¬�9�y�í �: �Ž�@�æ�$�2���2���N �4 ������  

�—�3�G�Á2016�K�M�9�y�í �4�/ �: 3.6%�-�� �Á2017�K�M�ª�¦ �Á�y�í �F�¥ �­�¹ �� 75.2%

�7�“ �M�Á�×�!�#�/�ê�9�×�!�£�¬�?�9�q�•�f�G 75.6%�4���à�$�2���N�9�:���®�ë�T�d

�T�� �Õ�}�7 �3���N�� �®�ë�T�d�T�7�Á���3 �Á�y�í�4�/���½�� �9�: 18.2% �9���³���� �3 �Á

�¤�Y�9�y�í�œ�3�: 22.1%�4���à�$�2���N��  

�� �*�$�2 �Á�­�¹���!���£�ó�/�ì�R�y�í�&�N�ý�ù�:���Ç�
�6�£�¬�R���½�&�N�,�F�����_

�/�ß���̂ �K�6�¹�ã�R�G���,�F�����!���£�4�$�2�9�i�b�Œ���«�i�N���9�Q�D�R�ø�€�$�2

�G�L���,�F�����“�² �R�í�F�2���N�� �"�L�7 �Á�­�¹�� �!���£�ó�/�ì�7�Î�F�N�s�u�9�“

�²�:���̀ �~�‚�q�_�•�c�ƒ�‹�<�ß�����—�ª�_�ß���3���M �Á�Ç�
�3���N�9�:�G�.�P�S�9� 

�4 �Á�!���£�3���N�Q�D�R�Õ���$�0�0 �Á�—�ª�_�3�9�̀ �~�‚�q�_�•�c�ƒ�‹�ß�R�ø�€�3��

�N�£�¬ �R�Î�F�2 ���N�4�$�2���N�� � ���$�,�d�µ���L�:�
�­�¹���½�M�!���£�¬�7���«

�¥�7���4�$�2�9�Õ�|�R�§�W�$�2���N� �4�������N��  

�� �—�ª�­�¹�:�̂ �‰�•�t�‡�£�¬�R�Î�F�2���M �Á�!���£�ó�/�ì�G �Á�̂ �‰�•�t�‡�£�¬�4�$

�2�Õ�|�&�N� �4�R�¥�S�3���N �� �—�ª�­�¹���½�M�!���£�¬�7�Î�F�N�<�ß�4 �Á�ó�/�ì��

�½�M�!���£�¬�4�$�2�ø�€�$�,���4�$�2���N�<�ß �R�L�N�4 �Á�ò�“�9�q�•�f�:�ý�?�$�2

���N �� �½�M�!���£�¬�7�: �Á�y�†�j�d�£�¬�4�G���"�O�N���«�¥�7���4�$�2�9�Õ�|���§

�W�"�O�2���N� �4�:�š�L���3���N�� ��

�� � �9�K���6�å�Ò�”�3 �½���Š�:�¿�¢�9 �\ �•�†�T�Š�:�7�: �!���£�ó�/�ì�R���½�M�£�¬ ��

�4�$�2�:�l�&�N� �4�� �Î�F�L�O�2���N �� �$���$�Á �½�M�!���£�¬�7�Î�F�L�O�N�!���£

�4�$�2�9�i�b�Œ�� �«�i�N�9�Q�D�R�Õ���$�,���—�ª�_ �<�ß�����̀ �~�‚�q�_�•�c�ƒ�‹�<�ß��

�7�0���2�:�É�G�������7�K�/�2�Á �Ï�µ�ù�7�
�"�O�2���N�4�:�R���̄ ����� �O�L�9�<

�ß�7 �0���2�š�L�� �7 �&�N �̂ �K�����N�� ��

 

���������¡�ƒ�h�Æ� �
�Z�X�����.�Ë�y�r�p�V�Ž ��

��

�� ��� �¿ 2012�À�: �Á�h�V�Œ�t�‹�̀ �]�9�—�!�­�¹�6�5�?�9�V�‹�h�v�‚�• �R�G�� �Á�!��

�£�9�y�í�Œ�?�¹�9�4�j �4 �—�ª�_�7�K�N�̀ �~�‚�q�_�•�c�ƒ�‹�“�9 ���·�Þ�7�0���2�6�9

�$ �Á�—�ª�£�����4�ç�������9�¡�7�„�†���v���*���6�• �: �Á�d�µ�;�l�9 �—�ª�_�£�¬ ��

�Š�W�R�&�N�—�3�R�D�R���L���N�6�5�$�2 �d�Ž�R�$�2���N �4�u�ƒ�$�2���N���*�$�2 �Á

�ó�/�ì�-���3�:�6�� �Á�—�!�­�¹�7�Z�•�&�N�!���£�����R���F�,�v�d�r�e�—�ª�_�Š�:

�9�c�…�t�e�7�����2�G �Á�ö�•�æ�d�Ž�<�ß�R�»�� � �4�R �"�L�7�Q�æ�&�N�̂ �K�����N�4

�$�2���N�� � �9�u�ƒ���L�G �—�ª�­�¹�9�̂ �‰�•�t�‡�æ�7�±�� �Á�ö�•�æ�¡�v�d�r�e�Œ�̀

�~�‚�q�_�•�c�ƒ�‹�R�Ò�Ü�æ�&�N�,�F �Á�½�M�!���£�¬�7�: �Á�ö�•�æ�9�¾�Ú�$�9�,�F�9

���«�¥���R�&�N� �4���§�W�"�O�2���N � �4���Q���N ��  
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���������	�
���� �#�+�.�
�Z�X�š�f�� ��

��

�� �ª�����i�•�•�: �Á2015�K���L 2018�K�ç���7�����2�Á ���½�M�!���£�¬�7�Î�F�L�O�N

�v�d�r�e�—�ª�_�x�̂ �•�•�Š�•�]�¼���9�,�F�9�d�µ�������7�ô�M�&�S�3���N���R�\��

���3�:�Á CEFR�¿Common European Framework of Reference for Languages �Á�Â�C

�R�_�Î�Š�ï�â�²�À �R�ï�â�$�0�0�Á �½�M�!���£�¬�7�Î�F�L�O�N�v�d�r�e�—�ª�_�<�ß�9

���.���b�E�����¢�������8�������[�&�����I�M�4�M���7�0���2�: �Á�d�µ�Œ�Ö�̄ �$ �Á�x�̂

�•�•�Š�•�]�R�¼���$�0�0���N���$���$ �Á���«�¥���e�\�‡�9�Ö�̄ �7�:���m�$�2���L�' �Á

�c�·�4�$�2�È�/�2���N�� �þ�B �§ �¿2008�À�7�K�N�4 �ÁCEFR �: ���«�¥�Õ�â���7�0���2

�Á�9�K���7�3�3�$�2���N��  

��  

�� �«�¥�Õ�â�3�:�Á�R�_�̧ �í�7�:�>�Ö�9�R���,��� �4�R�H�ç�&�N�Q���3�:�6���Á�ì  

�� �7 ���Ÿ���R�þ�{�7�é�Q�3���6���;�[�7�¡ �����¿�I�7�4�����Q���3�:�6�����À�Š�I�: � � � � 

�� �ö�6�N�R�_�9�[�$�m �����9�«�¥�7�4�$�2�G�â�&�N���«�¥�Õ�â�7�:�Á�[�$�R�D�7�K�N  

�� �Š�W�I�¢���R�D�3�9�5�W�9�A���7�Á�Y�†�d�p�‡�9�l�]�e�n���õ���m�7�é�Q�3���6  

�� �����ý�7�*�O�R�ÿ�%�R�_�3�K�#�$�,�M�R���•���,�M�&�N� �4�G���E��  

 

�� �*�$�2���[�$�R�D�3�9�«�¥���4���¢���R�D�3�9�«�¥���7 �0���2�H 1 �9�K���6�¹�R

�v���2���N��  

 

�° �������	�
���� �#�+�.�Z�X�š�f�$�] ��

�µ���³�̄ � �$�Z�X �� �‹���³�̄ � �$�Z�X ��

�ÿ�•�Š�W  �̄ �i�Á�̄ �ý�Á�Í�O�Ý�a�6�5  �Ä���6�5�W �� �&�#�¢�Á�Ó�X�I���/�¢�6�5 ��

�‰�Á�Š�W 
�Ã�•�9�e�w�•�i  
�[�V�o�̈ �9�k�T�•�6�5  

�•�/�9�5�W �� �>�a�Á�Þ�Á�Z�Á�ú�ª�6�5 ��

�V�‹�x�X
�•�}�‡  
�6�Š�W  

�>���7���N�!���£�P�Ê�5�9�,�F  
�!���3�9�Ê�_�[�7�9�,�F  
�ñ�£�Á�6�•�Á�¹�5�Á�!���£�9�t�5
�6�5���¡�“�Á�����“  
�b�V�‹�Á�€�q�‚�•�Á�}�
�6�5  

�K�#�9�5�W �� �’�8�I�®�]�9�U�•�6�5 ��

�¢���•�� ��
�±�<�Ÿ�6�?�9�ä�Ç�6�<�Ÿ�ù
�l�]�e�n �6�5 ��

�þ�B�§�¿ 2008�À�R�ï�6�7�·�l  

�� �C�, �Á���«�¥�9�“�ô���:���§�L�O�,�¬�•�R�̧ �/�2�e���R�Ô�é�$�Á�Y�†�d�p�‡�l�]�e

�n�7 �;�_�&�N�h���R�¼���&�N�4�����c�·�?�9�;�Ô�Ó�3���N���4�3�3�$�2���M�Á�*�9

�‘���7�:�H 2 �9�K���6�“�ô���̂ �K�4�6�N�4�$�2���N��  



�½�M�!���£�¬�7�Î�F�L�O�N���«�¥���e�\�‡�4�: ��
�����h�V�3�Õ�|�&�N�½�M�!���£�¬�7�;�&�N�4�j�d�µ�R�—�]�7 ����
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�° �������	�
���� �#�+�.�Z�X�$�„�  ��
�À�§ �� �}�²�"�„�  ��

�S�ñ ��

�̧ ���N�¬�•�R�Ž�é�$�2�£�#�§�7�Ú�í�&�N
�,�F�9�Û�Â�S�ñ ��

�;�ž���h�R���I�&� �4 ��
�‡���4�6�N�G�9�R�z�&� �4 ��
�í�_�H�R�í�h�&�N� �4 ��

�R�²�9�c�·�?�9�;�_�R�6���N ��
�ÿ�m�9�K�Î�R�|�9�&�N ��
�Š�W�&�N�«�9�ž�"�Œ�ì�²�R�Ð�3�&�N ��

�4�G ��

�ž�,���9�5�W�ì�²�R�ÿ�•�7�E�D�7�"�;�� �� �œ�L��
�>�Ö�9�_�S�R���I�& �� �W�_�9�ù�<�b�I�ÿ�3�H�ç�R�N���N ��
�*���'�œ�L�$�6���L�•�����6�4� �P�R��
�C���×�M�p���Á�«�¥�Õ�â�9�%�‰�R�¥�� ��

�ª�¡�9�J�� ��

�X�º ��
�̀ �~�‚�q�_�•�c�ƒ�‹�9�̂ �{�‡�3�X�º�&�N �� �Ñ�7�9�����9�i�W�j�] ��
�R�_�̂ �{�‡�3�X�º�&�N �� �_�Ó�9�Ž�n�b�9�i�W�j�] ��

�¾�Ä��
�¢�Œ�&�N�Ö�š�7���h�9���N�£���I�¹�/�R
�ï�â�&�N ��

�•�¢�I�ÿ�3�_�•�Ð�R�ï�â�&�N ��
�<�Ÿ�6�9�h�L�R�8�� ��
�s�•�R�d�@�N� �4�7�K�/�2�|�•�&�N ��

�þ�B�§�¿ 2008�À�R�ï�6�7�·�l  

��

�� �þ�B�§ �Ì 2008�Í �3�:�� �«�¥�Õ�â���7�0���2��� � �3�:�̧ ��� �4�9�3���N�¹�
�ù�@

�M�:�ç�©�3�:�.���$�6�����4�$�2���M�Á Can-do�†�e�n�:�
�"�O�2���6���/�,���$��
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What kinds of Mediation Skills are needed to be a High-skilled Foreign Personnel? 

Focusing on Business people playing active roles in Thailand 

 

ASHIHARA Kyoko�ÁOKUYAMA Takayuki, SHIOTANI Yumiko, SHIMADA Megumi  
��

Keywords: Semi-structured interviews, business scenes, Japanese companies,  

� � � � � � � �Cross-cultural friction 

 

��

��

Abstract 

�� The cabinet approved ÒA Plan for 300,000 Exchange StudentsÓ put forward by the 

Japanese government in 2008. The employment support for foreign students is one of the 

tasks.!According to a survey for foreign students living in Japan, those who wish to find 

employment in Japan after graduating is a majority. The most desirable type of jobs is 

international affairs, and the second is translator & interpreter. On the other hand, the common 

purposes for Japanese companies to hire foreign personnel are their language ability, their 

sensibility, and their international way of thinking. The foreign students hired as high-skilled 

personnel are expected to play active parts as mediators between Japanese companies and 

their customers by utilizing their language abilities and cross-cultural communication skills. 

We conducted a survey in Thailand to find out what kinds of mediation skills were needed to 

be high-skilled personnel focusing on interpreters working in Thailand. According to our 

survey, it is proved that the high-skilled interpreters are playing active roles as cross-cultural 

communicators. 

 

(ASHIHARA: University of the Ryukyus, OKUYAMA: Okinawa International University, 

SHIOTANI: Tokyo Fuji University, SHIMADA: Nihon University) 
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The Change of ÒVerbal CharacterÓ of a Japanese English Learner A 

Qualitative analysis of the focus group 

 

 

 

YAMAMOTO Yoshino 
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abstract 

 

� � � �This paper is an exploratory research to show whether the Òverbal charactersÓ 

of a Japanese English learner A change when using Japanese and English and, if 

they change, to identify each character in each language, utilizing a focus group of 

twelve participants who know what A is normally like in Japanese. Qualitative 

analysis of the focus group shows that all participants detect a change in AÕs verbal 

character although participantsÕ views of the depth of change vary. For most of the 

participants, A has the verbal character of a Òdignified passionate educatorÓ in 

Japanese, someone who speaks in a pleading tone, and the verbal character of a 

Òfriendly and humorous conversationalistÓ in English, someone who kindly cares 

about listeners. AÕs verbal character in English, identified by the focus group, has a 

substantial overlap with the verbal character of Òmild, imposing and humorous 

gentlemanÓ in English, which is intentionally produced by A. This intentionality 

means AÕs tactics bear fruit in expressing his verbal character, as planned.  
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